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VIPRide.com:   Headquartered in Scottsdale, Arizona (USA), VIPRide.com is the largest 
ground travel organization in America.   
 
Founder:   Sean Sarram is founder and CEO of the organization that offers ground travel 
services to the corporate and recreational travel sectors around the globe.  The company 
was founded by Sarram, who was a software engineer prior to beginning the firm. 
 
Ground Travel:   Ground travel includes everything from town cars and limos to mini-
coaches, motor trolleys and buses. It involves trips to and from airports to hotels, meeting 
and other destinations in cities where business travelers need to go.  Ground travel also 
includes leisure and vacation destination trips. 
 
VIPRide.com Ground Travel Fleet:   Through its affiliate network of more than 700 
sites across the U.S., VIPRide.com’s fleet has 10,000-plus vehicles to meet every 
corporate or organizational travel need.  
 
Pegasus:  Designed by Company Founder Sean Sarram, Pegasus is VIPRide.com’s 
proprietary affiliate management software that can grow to manage more than 100,000 
global affiliates and more than 1 million vehicles.  Recognized as the industry’s ultimate 
ground travel affiliate management and quality control software program, Pegasus is a 
web-based, SQL database system, which means it can be used any place and can be 
accessed by anyone in the system at anytime.   
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In addition to keeping VIPRide.com in touch with its affiliates around the globe, Pegasus 
also manages the company’s affiliate and driver certification and quality control 
programs that track customer satisfaction, individual assignments, licensing, insurance 
coverages and other details for VIPRide.com and its affiliates and customers everywhere. 
Pegasus even stores photos of each vehicle in  
the entire VIPRide.com 10,000-plus vehicle fleet, inside and out, so customers know the 
actual vehicle they will use.   
 
24/7 Emergency Dispatch:  VIPRide.com provides corporate ground travel departments 
and leisure travel customers with an emergency dispatch center, 24 hours, seven days a 
week, including holidays.  And, Pegasus provides corporate travel departments real time 
confirmation and ride receipts and a customized client invoicing and management/user 
reporting and travel profiles. 
 
Affiliate Selection, Management And Quality Control Certification:  VIPRide.com 
only selects hands-on affiliates who excel in taking pride in the service they offer. The 
company’s Quality Control Certification Program also includes “Secret Shopper” 
surprise visits to affiliates. 
 
VIPRide.com Guarantee:   Considered by many to be the best in the country, the 
VIPRide.com Guarantee means that if a client’s traveling experience is less than 
satisfactory, VIPRide.com will not only “comp” that episode, but as a gesture of 
goodwill, they will offer a second ground travel ride at a reduced fee. 
 
The Preferred Ground Travel:   VIPRide.com is the preferred ground travel company 
for Expedia.com, Orbitz, Hotels.com, Hotwire.com and Cheaptickets.com.  Corporate 
clients include Mellon Bank, Chase Bank, MTV, American Idol, American Express and 
many more 
 
For More Information on how VIPRide.com can help meet your company or 
organization’s ground travel needs, contact them at www.VIPRide.com or call their 
nationwide reservation line at 877-474-4847 # 311, FAX:  480-422-4396. 
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